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Dear Professor Murphy, 
  

Following Professor Phythian's advice, I am directing my appeal for fee reimbursement to you, in line 
with Leicester university's protocol.  To aid you in making a decision, I am attaching a formal student 

complaint form and an additional file that lays out the case in some detail.  Should you need to contact 

me for further information, please do not hesitate to do so either in writing, at kgalalae@hotmail.com, 
or on the phone, at (613) 888-8268.   

  
This has become a very important issue for me and I intend to pursue it until justice is done.  I hope that 

you will treat it with the seriousness that it deserves and that you will come to a fair and just conclusion.  

  
I look forward to hearing from you. 

  
Sincerely, 

  
  

Kevin Galalae 
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